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Complamsnts do not nved the incustive of damage awands or stiorneys feos i
seanpliaings - e a bt does nok requive an attengy, the amount of lnbormation
reguired in o conylaint b mmm&ai the threabuld for selabiishing avelid complaint ix low

snd the Commission heg wven provided 2 sample complaint form in the rules.

The bk o (ia;ma g Bux wot prohibited a noseber of compladnts froum being Hied,

the g"-"sesiff's.i ifii:-v of :“iamag a‘s&a:é» amﬁ zth s;»w t%zresiwis:i ior agia%ﬁ;sima 2 v&%:ﬁi wmg&i aint

& shasnages n these cases.

Hhe only other siteation ln which damages are wovarded, Title 1, is not an appropriste model
For the program govess g
carrigrs.”

regubgtions since nong of the seteliite progrmmmers we “ecommon

rmmse:r% na R‘.’)‘;i’ " s‘zis, e g@mczz %ari*y e *i}crfc is nn ;rzsimizom st mém Hios in tize pme s:sf
% sin ived ave being passed on & WONSLIMETS.

Howonidd be undur 10 add dumsges and aitomneys foes & the other remedies already avatiables
0 progran Bocesy vate cases since there ave v formulng or hard and fogt rodes sutablix
wppropriste pricoss for progromening. Moreover, there is no indication of any willful or
intentinel action by programemees t viekste the rules.

vty weess regulations can be forcad to
sduce thele rates. The POC coansdes o dﬁs-f& ures, Thase are ample detsrrents o
prograsmers o comply with the regudations. Tndesd, Superstar has taben o number of sleps
{6 come inte comphiance with the regulations, ncluding meducing Hs rates by 15% 1o 46%.

Programmers subioct to 5 complaiat wader the POC's program avvess regulations hiove the
Bupden of justifyving Sudy rtes. This provess will be supenzive snd tine-comsuming,
Progrsmumers have every reazon 1o avold this process by complying with the FOO's progrem
seoeas regulations.
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